To all students at the Bangalore campus, excluding PhD, all trimester programmes, MBA
Executive, CBCS, DVK, PGDELM, MAELM, PGDIE and online programs.

Verification of CIA-1 Marks Published in ERP Portal

Ref No. CU/OE/Notice/20260807-1 Date: 07/08/2026

Dear Students,

This is to inform you that the CIA1 marks have been published on the ERP portal
(Knowledge Pro).

Students are advised to log in to the ERP portal and carefully verify their internal marks. If
any discrepancy or error is noticed, they must immediately inform the concerned faculty in
charge

The Course In-charge will verify the request and, if required, forward the corrected marks to
the Office of Examinations.

All requests for mark corrections must reach the Office of Examinations on or before 14
August 2026. Requests received after the stipulated deadline will not be entertained under
any circumstances.

All students are requested to note the above instructions and complete the verification process
within the specified timeline.
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CHRIST (Deemed to be University)



Circulate this email to all students on the Bangalore campus enrolled in the Trimester
programmes: MBA, MDS, MSTAT, MCA, and MSAIML.

Verification of CIA-1 and CIA2 Marks Published in ERP Portal
Ref No. CU/OE/Notice/20260807-2 Date: 07/08/2026
Dear Students,

This is to inform you that the CIA1 and CIA2 marks have been published on the ERP portal
(Knowledge Pro).

Students are advised to log in to the ERP portal and carefully verify their internal marks. If
any discrepancy or error is noticed, they must immediately inform the concerned faculty in

charge

The Course In-charge will verify the request and, if required, forward the corrected marks to
the Office of Examinations.

All requests for mark corrections must reach the Office of Examinations on or before 14
August 2026. Requests received after the stipulated deadline will not be entertained under

any circumstances.

All students are requested to take note of the above instructions and complete the verification
process within the specified timeline.
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To all faculty of Bangalore Central Campus

CIA Marks Published in ERP Portal
Ref. No.: CU/OE/Notice/20260807-3 Date: 07/08/2026
Dear Sir / Madam,

This is to inform you that the CIA-1 marks have been published on the ERP portal for
students. For trimester programmes, both CIA-1 and CIA-2 marks have been published.

Students have been advised to log in to the ERP portal and verify their internal marks. If any
discrepancy or error is noticed, they are required to inform the concerned faculty in charge.

Faculty in charge are required to verify the reported discrepancy. If the discrepancy is found
to be valid, they must submit the updated marks through the CIA Marks Modification Form,
duly endorsed by the Head of the Department, to the Office of Examinations.

All such requests must reach the Office of Examinations on or before 14 August 2026.
Requests received after the stipulated deadline will not be entertained.

All faculty members are requested to take note of the above instructions and ensure strict
adherence to the prescribed timeline.
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To the head of the department, all Bangalore Campuses.
Ref No. CU/OE/Notice/20260807-4 Date: 07/08/2026

Guidelines for the Departmental Grievance Redressal Committee (DGRC) on
Grievances Related to Mid-Semester Examinations

The Departmental Grievance Redressal Committee (DGRC) shall follow the guidelines
below while addressing grievances submitted by students regarding the Mid-Semester
Examinations:

1.

The DGRC shall ensure that only grievances submitted in writing are considered.
The DGRC shall first verify that:

o the grievance pertains to the Mid-Semester Examination;

o the student has already brought the grievance to the attention of the concerned

evaluator; and
o The student has approached the DGRC only after not being satisfied with the
resolution provided by the evaluator.

The DGRC shall examine the grievance with reference to the answer key and the
scheme of valuation and shall also seek an explanation from the concerned evaluator.
If the student's claim is found to be valid, the Committee shall arrange for the
evaluator to re-evaluate the script.
If deemed necessary, the DGRC may refer the answer script to another teacher who is
competent in the concerned course for re-evaluation.
In the case of re-evaluation, only a variation exceeding 10% of the maximum marks
shall be considered for revision of the awarded marks.
The DGRC shall investigate and decide on the matter within three (3) working days
from the date of receipt of the written grievance. The Committee shall maintain a
written record of its findings and decisions in the DGRC files. A copy of the report
shall also be submitted to the Controller of Examinations.
Where a change in marks is approved, the Head of the Department shall submit the
revised statement of marks to the Controller of Examinations for necessary action.

Regards



