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ABSTRACT

Competition law plays an important role in promoting economic growth, protecting market
development and maintaining healthy competition among existing and new competitors. The
telecommunication sector in India has witnessed major growth after the introduction of telecom
reforms and the New Telecom Policy. In the early 1990s, the New Economic Policy was introduced
to improve India’s competitiveness and encourage growth at the global level. In the telecom sector,
the major regulatory bodies are the Department of Telecommunications and the Telecom Regulatory
Authority of India. Initially, the Department of Telecommunications was responsible for policy
formulation, licensing and telecom operations. Later, with the establishment of the Telecom

Regulatory Authority of India in 1997, several regulatory functions were transferred to it.

In 1999, the Government introduced the New Telecom Policy to address major issues such as high
licence fees, absence of an effective regulatory authority, licensing difficulties and restrictions on
private participation. Before liberalisation, the telecom market was mainly controlled by government
operators, especially Bharat Sanchar Nigam Limited, which was incorporated in 2000 and remained
dominant for several years. From 2010 to 2023, the Indian telecom market experienced significant
changes, including the entry and exit of competitors, mergers, price competition and changes in
consumer demand. The present study focuses on the market structure of the Indian telecom sector
from 2010 to 2023. It examines the position of major telecom operators, including Bharti Airtel,
Reliance Jio Infocom, Vodafone-Idea and Bharat Sanchar Nigam Limited. Although these operators
function in the same relevant market, their pricing methods, marketing strategies and competitive
approaches differ. The study aims to analyse whether variations in market pricing include any
anti-competitive elements or abuse of dominance. The research also includes an empirical
component to assess consumer satisfaction with different telecom networks. In the present
competitive environment, mere survival in the market is not sufficient; operators must attract and
retain customers through quality services, affordable pricing and effective strategies. The concluding
chapter provides suggestions that may help prevent unhealthy competition and support a fair,

sustainable and consumer-friendly telecom market.
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