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ABSTRACT

Platform-based gig work has, over the past decade, become one of the fastest-growing forms of labour
globally. Post-liberalisation labour markets, cheap data, and a young migrant workforce with few formal
employment options have together produced a delivery sector that is large, growing, and almost entirely
unprotected. This study is set in Bengaluru and examines the health communication practices, healthcare
access, and health-seeking behaviour of platform-based delivery professionals, a workforce that is digitally
saturated yet structurally constrained in its capacity to act on available health information. These workers
carry smartphones all day. Health content finds them constantly, through WhatsApp forwards, YouTube
recommendations, and Google searches done between orders. By the standard assumptions of health
communication research, exposure should matter. It does not, or at least not in ways the data can detect.
Healthcare visits are deferred. Pharmacies substitute for clinics. Preventive care is essentially absent. A
sequential explanatory mixed-method design was adopted, a structured survey of four hundred delivery
professionals incorporating the BBC Subjective Well-being Scale, followed by twenty in-depth interviews
analysed thematically until saturation. Social media was the primary source of health information for the
majority of respondents, yet regression analysis found no significant association between media exposure and
healthcare utilisation or well-being. Most had not consulted any provider in the preceding six months; very
few did so preventively. Health insurance had no measurable effect on hospitalisation rates. Mean well-being
scores were low, with physical health the weakest subscale. The majority were internal migrants managing
illness without institutional or familial support. Sen's Capability Approach is what makes sense of this. The
gap is not informational. Time poverty, the concrete income-linked cost of every hour away from the platform,
made clinical consultation financially irrational regardless of what workers knew, Personal, social, and
environmental conversion factors all worked against utilisation together. Communication inequalities were
driven by structural conditions of gig employment rather than by information deficits. Constrained agency and
adaptive preference together produced capability deprivation, a condition that paid sick leave, redesigned
insurance, and platform accountability must begin to address.
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