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ABSTRACT 

 

Communication skill is an essential component at all sectors of life from school education to job 

sectors. The increasing demand for this skill demands educational institutions to provide learners with 

training at different levels and strategies. Virtual reality is an emerging technology that immerse 

learners into its curriculum with realistic environments and learning modules. The medium facilitates 

customised learning, identifying different categories of learners. The present study is an experimental 

approach at identifying the effectiveness of VR training in improving communication skills among 

students with a specific focus on the enhancement of interpersonal communication skills and public 

speaking abilities. A pre- test and post- test are conducted which helps in comparing the results and 

understanding the improvement trajectories of the participants including their overall development. 

The VR training designed for 40 days reveals substantial improvements in participants highlighting 

the need for technological intervention in communication skill training. The in- depth interview 

conducted at the final phase to understand the process of skill transfer and sustainability reveals data 

on how successfully the acquired skills from the VR training were applied in real- life situations by 

each participants. By addressing the affordability and inclusivity of the medium, future studies can 

incorporate more immersive technologies into educational curriculum to walk with technology to 

generate better learning outcomes. 
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