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ABSTRACT

Workplace productivity and Job satisfaction are considered as the two most valuable components for
any companies’ success. The current study focus on the role of Emotional Intelligence and Spiritual
Intelligence in changing the state of Burnout and Job Satisfaction amongst two categories of varied
Knowledge workers, viz, Academicians and IT Professionals. An extensive research strategy was
adopted after Systematic Literature review to analyse and conclude the impact of EI and SI on
employee burnout and Job Satisfaction using SEM Analysis. The study exhibits the fact that the EI
and SI tend to impact the levels of Burnout and Job Satisfaction and also explores the difference in
this impact based on the moderating effect of demographic variables which is statistically proven,
After a survey of 800 professionals including Academicians and IT Professionals, based on the
factors determining the SI and EI of professionals, it concluded that a moderating effect of
profession, Age and gender exist on the impact of Emotional Intelligence on Burnout and Job
Satisfaction. The study states that Academicians have higher levels of Job Satisfaction, EI and SI and
lower levels of Burnout when compared to the IT Professionals, the impact being derived by EI and
SI. The results highlight the relevance of understanding ways to enhance EI and SI amongst
professionals which helps in reducing Burnout and enhancing Job Satisfaction which in turn
improves the productivity of professionals and reduces the amount of stress faced by them. The
analysis reveals a profound moderating effect of the profession, age and gender on the impact of EI
on Burnout and Job satisfaction amongst IT Professionals and Academicians. In the comparative
analysis, it was discovered that Academicians tend to exhibit a higher emotional and spiritual
Intelligence. Also, the analysis reveals that the Profession, Age and gender does not moderate the
impact of SI on Burnout and Job Satisfaction amongst both professionals. So, the results of the study
derives the fact that professionals’ EI changes with their Profession, Age and Gender thereby
changing their levels of Job Satisfaction and Burnout. The study also proves a relationship between
burnout and job satisfaction Furthermore; there is a difference in the impact of both intelligence on
the burnout and job satisfaction of professionals in both professions.
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