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ABSTRACT

Emerging adults often struggle with fear of failure, which can hinder personal growth, academic
achievement, and career development. Resilience has been identified as a protective factor, yet few
interventions explicitly target resilience to minimise fear of failure. This study aimed to develop and
test a resilience-based Online Positive Psychology Intervention (OPPI) using a Design Thinking
approach. The study was conducted in two phases. Phase 1 (Development) applied the Empathize
and Define stages of Design Thinking, using literature review and brainstorming to identify
challenges of emerging adults and design intervention modules. Phase 2 (Testing) applied the Ideate,
Prototype, and Test stages, involving focus group discussions, expert validation, platform selection
for online implementation of the intervention, and implementation of the OPPI. Participants
completed the PFAI, CD-RISC, and UES-SF standardized scales for fear of failure, resilience, and
user engagement, respectively, across four time points over a period of 4 weeks. Data were analysed
using repeated measures ANOVA and time-series analysis. The results from repeated measures
ANOVA showed significant improvements across the stufly period, with participants reporting a
reduction in fear of failure and an increase in resilience. Complementary time series analyses also
yielded promising trends, confirming consistent progress over multiple time points. Together, these
findings suggest that the intervention was effective in enhancing resilience while addressing fear of
failure among emerging adults. The finding demonstrates that a resilience-based OPPI can
effectively reduce fear of failure and foster resilience among emerging adults. Integrating Design
thinking principles with positive psychology activities highlights the value of user-centred, scalable

approaches for digital mental health interventions.
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