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ABSTRACT

Rising concerns related to environment, resource depletion & the constantly changing consumption
patterns has led to the increasing importance of Sustainable Consumption Behaviour (SCB)
specifically in urban areas. Developing nation like India, face rapid urbanisation and evolving
lifestyles that has intensified the pressure on the usage of natural resources. Understanding of the
factors influencing SCB is required for the promotion of responsible consumption practices. This
study focuses on consumers in Delhi National Capital Region (NCR), a major urban hub
characterized by diverse socio-economic conditions and consumption patterns. The study aims to
examine the determinants of SCB among consumers in Delhi NCR. It seeks to measure the level of
SCB, identify the key influencing factors, and establish the relationship between these factors and
behavioural outcomes. The research is guided by the Theory of Planned Behaviour (TPB) and
Value-Belief-Norm (VBA) framework, integrating environmental, economics, individual and
contextual factors into a unified model. The study is based on primary data collected through a
structured questionnaire administered to 785 respondents. Mean score analysis and Partial Least
Square Structural Equation Modelling (PLS-SEM) has been used for data analysis. The findings
found that value-driven and economic factors emerged as key contributors in shaping behavioural
intention which acts as a central mechanism through which influencing factors are translated into
actual behaviour.

SCB among urban consumers is concluded to be influenced by a combination of factors including
values, economic considerations, and behavioural intentions. However, practical barriers such as
affordability and accessibility continue to affect consumer behaviour. The study contributes to both
theoretical understanding and practical application by offering insights for policymakers, businesses,
and consumers to encourage responsible consumption practices in line with sustainability goals.
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