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ABSTRACT

In the post-pandemic period, hybrid work gained significant interest in the Information Technology
Industry. Before, Telecommuting was an emergency arrangement; now it is a permanent working
model in the information technology industry. Hybrid work attitudes and their influence on Intention
to stay are underexplored areas of research. Companies have invested heavily in structuring hybrid
policies and understanding how employees experience the dual-based hybrid model. This research
examines the relationship between hybrid workers' attitudes and their influence on Intention to Stay,
considering the mediating factors of Supervisor Support, Coworker Support, Self-Efficacy, and Job
Autonomy.

After conducting a pilot study, data were collected through a structured questionnaire using validated
scales within the quantitative research design. Smart PLS was used to analyse direct and indirect
relationships among variables using Structural Equation Modelling. The findings show a significant
relationship between Hybrid Workers' Attitude and their Intention to Stay. The study also found that
only flexibility does not affect Intention to Stay; organisational factors such as Supervisor Support and
Coworker Support, as well as psychological factors such as Self-Efficacy and Job Autonomy, also
influence it.

Considering the control variables, Age, Gender, Marital Status, Years of Experience, and Job role,
only Gender and Years of Experience affect Intention to Stay. These study findings contribute to a
better understanding of employees' attitudes towards the Intention to stay in the Hybrid Work Era.
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