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ABSTRACT

The business environment of Karnataka, India, is dominated by large corporates, with MSMEs
constituting a substantial share—of which only 20% are women-owned, and rural women
entrepreneurs form an even smaller fraction. These women face unique challenges such as limited
capital, restricted market access, and inadequate use of technology. Although digital tools like
WhatsApp are widely adopted, their role in empowering rural women entreprencurs remains
underexplored. This study bridges this gap by examining how WhatsApp can help raral women
entrepreneurs overcome traditional barriers, diversify markets, improve packaging, and innovate
marketing strategies. Insights are drawn from three rural women entrepreneurs adept with
smartphones, highlighting WhatsApp’s potential in fostering sustainable development and promoting

gender inclusivity.
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