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Criteria 1- Curriculum Design and Development

School of Business and Management — BBA
CHRIST (Deemed to be University)

Pune Lavasa

Metric 1.4.1 Structured feedback for curriculum and its transactions is regularly
obtained from stakeholders like 1) Students, 2) Teachers, 3) Employers, 4) Alumni, 5)
Academic Peers etc., and feedback processes

Q\ i ;
i a Pune ?’;\‘
il & | Lavasa Campusf = i
W\ s/

A\ 2 2 /7

\ ® (N /s

>
&
\ B
A%,
"




%% CHRIST
(DEEMED 10 BE, UNIVERSI'TY)
w DAN: LHIE NCR NE

QALORE | DELHI NCR | PU!

School of Business and Management — BBA
CHRIST (Deemed to be University)

Pune Lavasa

CURRICULUM FEEDBACK ANALYSIS REPORT FOR THE
ACADEMIC YEAR

2025-26




@ (DEEMED TO BE UNIVERSITY)
BANGALORE | DELHINCR | PUNE

43) CHRIST

TABLE OF CONTENTS
SI No. Particulars Page No
1 About the Feedback process 1-2
2 Feedback Analysis 2-15
3 Summary 15-16
4 Action Taken Report 16 —18

Pune
Lavasa Campus

SN
2 anys
« A2 N0
& N

z 5
) &/

\\% < & A
\ :\’\ . ~ ‘)1 j/ /




g% CHRIST

(l)l EMED TO BE UNIVERSITY)
BANGALORE | DELHINCR | PUNE

A.Feedback Process at the BBA Department

Introduction

Christ University has implemented a comprehensive 360-degree feedback system to
ensure continuous quality enhancement in its academic and administrative processes.
This system is coordinated by the Internal Quality Assurance Cell (IQAC) and gathers
feedback from a diverse group of stakeholders, including students, faculty, alumni,
parents, and employers.

The feedback process is structured and systematic, with standardized forms tailored for
each stakeholder group. These forms are accessible through the university's IQAC
portal, facilitating consistent data collection across various departments and campuses.
Feedback is collected biannually via an online platform, ensuring timely and efficient
data gathering. Once collected, the feedback is analysed, and actionable insights are
derived to inform improvements in curriculum design, teaching methodologies,
infrastructure, and student support services. Departments are responsible for
implementing changes based on this analysis, and detailed reports on feedback analysis
and subsequent actions are published annually.

This 360-degree feedback mechanism underscores Christ University's commitment to
fostering a culture of transparency, accountability, and continuous improvement,
aligning with its mission to deliver excellence in education.

The Internal Quality Assurance Cell (IQAC) of the department has continuously been
working on quality improvement and the betterment of student learning experiences.
To analyse the lag areas of the college and scope for further improvement, feedback
from various stakeholders have been received.

It is the prime responsibility of the CDC to collect the feedback from different
stakeholder to bring revision and to do validation of the program curriculum. In this
process google forms are created and circulated amongst students, alumni, parents,

teachers and employers to shar their feedback.
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The below is the summary of the feedback collected from different Stakeholders during
the academic year 2024-25.

Sr. No. | Stakeholder | No. of Responses
1 Students 67
2 Teachers 14
3 Alumni 11
4 Parents i
5 Employer i

B. Summary of feedback, Analysis, Major Suggestion and Comments
and Action Taken report

STUDENT FEEDBACK ANALYSIS

The curriculum is well-structured and
meets my learning expectations.

Strongly...

. Strongly Agree

Neutral I

Disagree ‘

Agree

0 5 10 15 20 25 30

More than 60 percent of the students agree that the curriculum is well-structured and
meets their learning expectations

»"A : \
/E 2\
’ [

E(’/f Pune 2\l

:{ & | Lavasa Campus | = 1/

e S /i

g\'% m/w
N\ @ N/
N\ \:@ ‘/Q\}' /',

RS g
3 "*.»/?SVOS * O

.”
A

2|Page




CHRIST

(DEEMED 1O BE UNIVERSITY)
DANGALORE | DELHINCR | PUNE

The curriculum provides a good balance
between theoretical knowledge and
practical applications.

STRONGLY
DISAGREE

AGREE DISAGREE NEUTRAL STRONGLY AGREE

More than 65 percent of the students agree that the curriculum provides a good balance
between theoretical knowledge and practical applications

The courses offered are relevant to my career goals and
industry trends.

Disagree

Sifdhgly Disagree

S7ar
7.8%

Strongly Agree

76%

Agree

39.4%

Neutral

37 9%

Almost 47 percent of the students agree that the courses offered are relevant to their
career goals and industry trends
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There are sufficient internship,
project, or research opportunities
integrated into the curriculum.

21
20 -
16
10 —
|
= |
Agree Disagree Neutral Strongly agree ~ Strongly i

disagree =

More than 60 percent of the students agree that there is sufficient internship, project or
research opportunities integrated into the curriculum

The curriculum is relevant, up-to-date, and aligned with industry
trends. The learning outcomes of each course are clearly d...
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Agree Strongly agree Neutral Disagree Strongly disagree

Almost 68 percent of the students agree that the curriculum is relevant, up-to-date, and
aligned with industry trends :

Other Suggestions

1. The curriculum is well-structured and aligns with industry trends, offering a good mix

of theory and practical applications. Faculty support is commendable, and assessment..._
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2. It's good but need to have Analytics based subject like Excel, Tableau or Power BI in
every semestetr.

3. The program equips students with essential industry knowledge through a well-
structured curriculum, practical applications, and relevant coursework. However,
increasing hands-on exposure through internships, live projects, and industry
collaborations would enhance real-world readiness. More focus on emerging trends and
skill-based training can further bridge the gap between academics and industry
expectations

4. The program effectively incorporates soft skill development through interactive
learning, presentations, and group projects. It enhances communication, teamwork, and
problem-solving abilities. However, more emphasis on real-world case studies, industry
interactions, and leadership training would further improve practical application.
Overall, it provides a solid foundation but could benefit from additional experiential
learning opportunities.

5. The program provides a strong foundation for soft skill development through
presentations, group discussions, and teamwork activities. It helps improve
communication, leadership, and problem-solving abilities. However, incorporating
more real-world simulations, industry mentorship, and negotiation training would
enhance practical application. Overall, it effectively fosters essential professional skills

but has room for further improvement.
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ALUMNI FEEDBACK ANALYSIS

The curriculum of SBM at Christ University Lavasa were
engaging and enhanced my learning experience.

Strongly Agree

30.4%

Almost 37 percent strongly agree while remaining 63 percent agree that the curriculum
were engaging and enhanced their learning experiences

The courses provided a strong foundation in my field of study

Neutral Strongly agree Agree

Almost 67 percent of the alumni agree that the courses provided a strong foundation in
their field of study
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The curriculum was relevant to the job market
and industry expectations

3
2 2
I ) I m Total

Agree Neutral Strongly agree

More than 80 percent of the Alumni agrees that the curriculum was relevant to the job
market and industry expectations

The curriculum provided adequate
internship, research, and project-
based learning opportunities.

3

Agree Neutral Strongly agree

More than 90 percent of the Alumni agree that the curriculum provide adequate
internship, research, and project-based learning opportunities
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The curriculum provided adequate

internship, research, and project-
based learning opportunities.

Neutral Strongly agree

More than 80 percent of the Alumni agrees that the curriculum provided adequate
internship, research, and project-based learning opportunities

The SBM regularly updates its
curriculum to reflect new industry
trends.
3.5
3
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Neutral Strongly agree i

More than 80 percent of the Alumni agree that school of business and management
updates its curriculum to reflect new industry trends

Some General Suggestions

1. Working on several Analytical tools and projects helped to build confidence and familiarity
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3. All the courses taught to us were great, but the practical life application was a bit missing
during our batch and that's not a complain - more like feedback that we can improve on.

4. Also, going forward, it would be great if the placements team connected with interviewers
to understand what skillsets are required from the students along with what's really to be
prepped for the interview.

5. From what I know, most of us weren’t well versed with how to really answer a case study
or a guesstimate during an interview. That logical reasoning needs to be taught during our

placement sessions.
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EMPLOYER’S FEEDBACK FORM ANALYSIS

The teaching methodologies at SBM Christ University Lavasa
equip students with the necessary industry-relevant skills.

Strongly Agree Disagree Agree Neutral

More than 65 percent of the Employers agree that the teaching methodologies equip
students with necessary industry-relevant skills

The depth and rigor of the curriculum adequately prepare
students for professional roles.

Neutral Strongly agree

28.6% 28.6%
Agree
14.3%

Disagree

28.6%

Around 52 percent of the employers agree that the curriculum adequately prepare
students for professional roles

S |{3~a gie .




CHRIST

(DEEMED TO BE UNIVERSITY)
BANGALORE | DELHENCR | PUNE

The curriculum fosters problem-solving,
critical thinking, and adaptability in students.

Agree Neutral Strongly Agree

50 percent of the employers agree that the curriculum fosters critical thinking and
adaptability in students

The university seeks industry feedback
for curriculum development and
updates.

Agree Neutral Strongly Agree Strongly disagree

Around 71 percent of the employers agree that the university seeks industry feedback
for curriculum development and updates

Other Suggestions:

We can improve the program by introducing personal interviews training. This would really
help the students to get through the technical rounds of MNCs/startups which have rigorous
interview sessions. These trainings can include solving verbal guesstimates and understanding

case studies to enhance logical reasoning which is something that is tested in most technical
fields.
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PARENTS FEEDBACK ANALYSIS

Overall, | am satisfied with the quality
of education and student development
at Christ University Lavasa

4

Agree Strongly Agree

More than 80 percent of the parents are satisfied with the quality of education and
student development at Christ University Lavasa

Students show noticeable academic
and professional growth throughout
the course

i Total E
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I Agree Strongly Agree

More than 90 percent of the parents agree that their ward have shown noticeable
academic and professional growth throughout the course
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FACULTY FEEDBACK FORM ANALYSIS

The curriculum is well-structured and aligns with academic and
industry standards.
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Strongly Agree Neutral Agree Strongly Disagree

Count of 1. The curriculum is well-structured and aligns with academic and industry standards.

More than 90 percent of the faculties agree that the curriculum is well-structured and
align with academic and industry standards

The learning outcomes for each course are clearly defined
and achievable.

Strongly disagree
7.1%

Neutral

14.3%

Strongly agree

7.1%

More than 70 percent of the faculties agree that learning outcomes for each course are
clearly defined and achievable
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The curriculum offers a balanced mix of theoretical concepts
and practical applications.

Agree
Neutral
Strongly agree | .

Strongly disagree |

More than 65 percent of the faculties agree that curriculum offers a balance between
theoretical and practical concepts

The courses effectively prepare students for research, higher
education, or industry roles.

| |

Agree

Neutral

Strongly agree

Strongly disagree
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The current teaching methods are effective in enhancing
student engagement and learning.

10

Agree Neutral Strongly Agree Strongly disagree

More than 65 percent of the faculty believe that the current teaching methods are effective
in enhancing student engagement and learning.

SUMMARY OF THE FEEDBACK ANALYSIS

Based on the feedback received from all the stakeholders, the following observations have

been made about the BBA program

1. To further keep the course aligned with the academic and industry standards, the
following new course has been proposed in the upcoming academic year as a Department
Specific Elective (DSE)

a. Neuro Finance
b. Services Marketing
c. Strategic Human Resource Management

d. Sustainability and Green Economy

The following course will be introduced in the 3 year of the syllabus to bring more

synergy with the industry standards

2. To strike a balance in the curriculum between theoretical and practical applications,
a. The Curriculum Development Committee for slealzus revision realized the use of

learning basics of analytics by the studemys,hﬁa}d*g }&,t year as there is a large
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application of statistics in business decision making. With this thought process the
course titled: Introduction to Business Analytics shifted to 1t Sem from 2™ Sem
b. Similarly, Introduction to Python, Introduction to DBMS & Introduction to Big

Data was proposed which was accepted by the board
3. To prepare the students effectively for research, higher education and industry roles,
Internship with Project and Swayam Courses will be offered as 20 credit courses and the
last semester will focus only on Research. This will be adopted across all campuses as

proposed by the Central Campus

4. To develop sufficient critical thinking and problem-solving skills among the students, new
courses like Introduction to Gen AI, Machine Learning with Python, Data driven decision

making with Operations, Data visualisation using Python has been introduced.
SUMMARY OF ACTION TAKEN REPORT - (2025-26)

Based on the feedback received from the various stakeholders viz. faculty, students, alumni,

employers and parents, the following actions have been taken which will be implemented

from the next academic year 2025 -26.

1. To further keep the course aligned with the academic and industry standards, the
following new course has been proposed in the upcoming academic year as a Department
Specific Elective (DSE)

a. Neuro Finance
b. Services Marketing
c. Strategic Human Resource Management

d. Sustainability and Green Economy

The following course will be introduced in the 3 year of the syllabus to bring more

synergy with the industry standards

2. To strike a balance in the curriculum between theoretical and practical applications,

a. The Curriculum Development Committee for syllabus revision realized the use of
learning basics of analytics by the students should be in first year as there is a large
application of statistics in business decision making. With this thought process the
course titled: Introduction to Business Analytics shifted to 1% Sem from 2™ Sem

b. Similarly, Introduction to Pyvthor}:‘Intloductlon to DBMS & Introduction to Big

"‘/,‘u

Data was proposed Wthh;W/aﬁ “acce] "H;Ob the board
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To prepare the students effectively for research, higher education and industry roles,

Internship with Project and Swayam Courses will be offered as 20 credit courses and the
last semester will focus only on Research. This will be adopted across all campuses as
proposed by the Central Campus
To develop sufficient critical thinking and problem-solving skills among the students, new
courses like Introduction to Gen Al, Machine Learning with Python, Data driven decision
making with Operations, Data visualisation using Python has been introduced.
Regular placement training sessions have been conducted by both the internal faculty as
well as by the experts from university’s CPCG cell. The same is incorporated in the class
timetable and the department strictly adhere to the same
To seek industry feedback for curriculum development, the department has implemented
the following steps
a. Prof. Laxminarayan G is invited as the external industry expert for the CDC meeting
b. Based on his input, courses viz. Quantum Computing, Data Visualisation, Python
Programming have been included in the syllabus from the next academic year
To foster better problem solving, critical thinking and adaptability in students, Prof.
Laxminarayan also suggested to start Analytical Club and bring more activities through the
club such as Case study-based competitions etc. to make students learn more about the real-
life scenarios
To continue with the rigour of the course curriculum with respect to internship, research,
and project-based learning, Internship with Project and Swayam Courses have been
introduced with total of 20 credit courses and the last semester will focus exclusively only
on Research.
The BoS which was held on 15 March 2025 for all the campuses, have accepted to introduce
new subjects in the curriculum of BBA BA for the next academic year. Based on the
feedback received from the industry experts, course like Python Programming, Introduction
to Gen Al, Quantum Computing has been introduced into the curriculum for the next
academic year.
To strike a balance in the curriculum between theoretical and practical applications, courses
like Introduction to Python, Introduction to DBMS & Introduction to Big Data will be

introduced from the next academic year. The same has been approved in the BoS

; :v.{ Pune 21
f o = o
il g Lavasa Campus | = /!

)
RN sy 17|Page




(DEEMED TO BE UNIVERSITY)
BANGALORE | DELHINCR | PUNE

11. To further strengthen the students for research, higher education and industry roles,
Internship with Project and Swayam Courses will be offered as 20 credit courses and the
last semester will focus only on Research. The same again has been approved in the BoS

12. To develop sufficient critical thinking and problem-solving skills among the students, new
courses like Introduction to Gen A, Machine Learning with Python, Data driven decision
making with Operations, Data visualisation using Python has been introduced.

13. To continue with the academic rigour among the students, more new courses related to the
field have been introduced into the curriculum

14. To ensure the quality of education and student development, the CDC members approved
to start Analytical Club and bring more activities through the club such as Case study-based

competitions etc. to make students learn more about the real-life scenarios
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