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ABSTRACT

This study examines the impact of Green Human Resource Management (GHRM)
practices—specifically Green Recruitment and Selection, Green Training and Development, and
Green Rewards and Compensation—on Sustainable Competitive Advantage (SCA) in selected
service industries, with Employee Environmental Behavior (EEB) and Green Organizational Culture
(GOC) as mediating mechanisms.

Grounded in the Resource-Based View Theory and Ability-Motivation-Opportunity Framework, this
study employed a quantitative, cross-sectional design using Partial Least Squares Structural Equation
Modeling (PLS-SEM) via SmartPLS 4.0 and R. Data was collected from 390 line, middle, and senior
managers across T, hospitality, and healthcare sectors in India (130 per sector). All hypotheses were
tested using 5,000 bootstrap samples.

Findings confirm that a]l three GHRM practices significantly and positively influence SCA,
explaining 48.6% of its variance (R* = 0.486). Green Training emerged as the strongest predictor (B
= 0.312), followed by Green Rewards (B = 0.267) and Green Recruitment (B = 0.234). Mediation
analysis revealed that Employee Environmental Behavior partially mediates GHRM-SCA
relationships (VAF: 38.5%-51.3%), while Green Organizational Culture fully mediates these
relationships (VAF: 87.7%-94.4%), establishing culture as the dominant mechanism. Significant
inter-sector differences were confirmed (p < 0.001), proving strong culture-driven outcomes.

The study contributes a validated Green Organizational Culture scale, comparative cross-sector
evidence, and a dual-mediation model clarifying the pathways from GHRM to competitive
advantage in service organizations,
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