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ABSTRACT

Investment decision-making (IDM) is a systematic process that involves gathering information,
assessing the alternatives and making choices. This complex process is influenced by technological,
psychological and emotional factors such as digital financial literacy (DFL), personality traits (PT),
and emotional biases. DFL is the ability of individuals to use digital financial services to make
effective portfolio choices. Personality traits influence how investors perceive risk while emotional
biases are the results of feelings impulses or desires which influence decision making. The study
examines how DFL and PT shapes IDM and examines the mediating role of emotional biases such as
Regret Aversion, Home bias, House money effect and Break-even effect. Data were collected from
769 individual investors in India and analysed using PLS-SEM. The findings indicate that DFL and
PT influence the decision making. The mediation analysis revealed that emotional biases partially
mediate the relationship between DFL and PT on IDM. The study highlights the complex interplay
between DFL, PT and emotional biases in shaping IDM and thereby extending the literature in

behavioural finance.
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