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ABSTRACT

This study examined the relationships among export promotion programs, export competencies,
export marketing strategy, and the export performance of small and medium enterprises (SMEs) in
India. This study also examined competitive intensity as a moderator variable influencing the
relationship between export market strategy and export performance. Underpinned by institutional
theory, the resource-based view, and contingency theory, the study develops a conceptual framework
represented as a higher-order, reflective, serial, moderated, mediation model. The study employed a
multi-model approach to examine both symmetric (linear) and non symmetric (non-linear)
techniques. Data were collected from 253 SME firms in the Engineering sector using purposive
nonprobability sampling via a researcher/enumerator-administered survey with a structured
questionnaire. While the Partial Least Squares Structural Equation Modelling (PLS-SEM) found the
direct and indirect effects of the study variables, fuzzy-set Qualitative comparative analysis (fsQCA)
provides the multiple configurations of conditions to achieve high export performance, confirming
the principle of equifinality, and Necessary condition analysis (NCA) identifies the necessaty
conditions and minimum threshold levels of required for achieving optimal export performance
among SMEs. This study responds to the call for advancing the export performance literature in the
context of emerging countries. The study provides further recommendations to export managers,
policy makers and international business scholars on the relationship between export promotion
programs and export performance.
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