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ABSTRACT

This study investigates, according to responses from 412 professionals, how LGBT diversity
management influences the acceptance of LGBT peers in the IT/ITES sector in Bengaluru. It
proposes a multi-theoretical framework, also it draws from Sociometric Theory, Family Systems
Theory, Signaling Theory, Classical Support Theory, Theory of Planned Behavior, and Stakeholder
Theory. Key mediators are examined, such as social support from supervisors and co-workers,
oppositional courage by allies, and perceived government support. The moderating role that family
dynamics has is examined with them too. For analysis of data that was gathered through structured
surveys, SPSS 21 and also Smart PLS 4 were used. Families influence people greatly. People also act
with a courage so that they can oppose others. Because of this, LGBT diversity practices show an
important positive link to peer acceptance. Organizational projects and external socio-cultural
aspects like family morals shape workplace inclusion. In theory, it can improve the discourse since it
includes LLGBT people and integrates various frameworks for capturing the complexity of social
acceptance. From a managerial standpoint, targeted diversity strategies that consider wotkplace
policies as well as family-oriented interventions are indeed stressed. This research can give helpful
perceptions to HR staff, firm leaders, and those who make policy. Those perceptions are valuable for
anyone committed to building inclusive spaces for LGBT workers in India's IT/ITES sector.
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