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ABSTRACT

The presence of a wide treatment gap has been a constant challenge in the Indian mental health care
system, The inherent complexity within the counselling profession and process makes it crucial to
focus on important factors at play. This research aims to investigate the relationships between
tolerance of ambiguity, perfectionism, and counselling self-efficacy among trainee counsellors in
India. A sequential explanatory research design is employed. The participants constitute
post-graduate students in their final year of Counselling Psychology, Counselling specialization or
Applied Psychology programs. For the quantitative phase, 435 participants were recruited using a
purposive sampling technique. The scales administered are: (i) Multiple Stimulus Types Ambiguity
Tolerance Scale-II, (ii) Multidimensional Petfectionism Scale, and (iii) Counselor Activity
Self-Efficacy Scale. Quantitative findings indicate that tolerance of ambiguity significantly predicts
counselling self-efficacy. Further, gender differences are indicated, with female trainee counsellors
having a higher ambiguity tolerance and male trainee counscllors having higher counselling
self-efficacy. For the qualitative phase, 14 participants, recruited based on extreme sampling method,
were interviewed, and transcripts were thematically analyzed. Findings indicate that navigating the
prevalent systemic uncertainties, building preparedness for ambiguity, managing perfectionist
tendencies, and gaining authentic, supervised experience may significantly enhance self-efficacy and
ultimately, their readiness to practice as a counselling professional. This study has implication for
counsellor training and policy and providing insight into the current status of the counselling
profession in India,
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