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ABSTRACT

Diversity, Equity and Inclusion (DEI) initiatives have evolved but the encounters of Transgender
individuals is minimally articulated in research. Thus, the study examines the contextual life
experience of Transgender people in the corporate workplaces, following the enactment of the
Transgender persons (Protection of Rights) Act, 2019. To give credit to the topic, the researcher has
adopted a hybrid research design. The foundational groups of the study (Transgender employees,
Human Resource professionals and DEI practitioners) were part of the qualitative insights analysed
using NVIVO 14 and Cisgender Coworkers viewpoints were measured quantitatively using SPSS 26.
The findings of the research denote that while many organisations nominally recognise Transgender
employees and express willingness to be inclusive, their actual policies often remain generic as a
blended policy for the LGBTQIA+ community, rather than a tailored approach to align with the
specific needs of Transgender people. Tmportant aspects like gender-neutral restrooms, leave during
gender transition, and insurance coverage for gender-affirmation surgery -— remain rare. The
presence of genuine allyship from colleagues and leaders was found to be a key to creating a
supportive workplace environment. Overall, the study reveals that the position of Transgender people
when considered collectively foster development both in terms of equity, inclusivity and symbolic
commitments, but there is a substantial trajectory ahead to enhance meaningful contributions. A few
organisations have adopted policies, but enforceability and in essence to Transgender specific
policies are the need of the hour. There is a gap in the society to predominantly create awareness and
gender identity education among cisgender people, consequently a dignified career pathway can be
paved for Transgender people.
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